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GETTING COVERAGE:

O Add your ONWARD™ Care Coordinator's (OCC) contact information to your cell phone
contacts to stay in touch.

O Schedule a call with your OCC to understand insurance coverage and your financial
assistance eligibility.

[0 Review any Welcome Kit or other materials your healthcare provider (HCP) gave you
regarding your treatment.

O If your HCP did not give you a treatment Welcome Kit, ask your OCC.

PREPARING FOR YOUR FIRST TREATMENT:

[0 After financial benefits and coverage are explained, your first treatment date will be
scheduled.

[0 Be on the lookout for calls, texts, or emails from your infusion provider or HCP to confirm
your appointment.

O Locate your infusion site and plan how you will get there. It may be helpful to take into
account traffic and parking.

O If you cannot drive yourself, ask a caregiver, family member, or friend to
help you get to infusion appointments.

Continued +
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O Talk to your HCP about how to prepare for your infusion appointment. You could ask during
a visit with your HCP, call their office, or reach out to them through your HCP's patient
portal. Your HCP may have suggestions for things to consider as you prepare, including:

O Ways to stay hydrated.
OO What to wear to be comfortable during the infusion process.
O What extra time you may need before and after your infusion.
O Bringing a list of your medications and vaccinations.

O Pack an infusion appointment bag.

O Think about what you can do to stay entertained during the infusion process
and the observation period following each infusion. Consider what you'd like to
do to pass the time (read, solve puzzles, play games on your phone, listen to
some music, or watch a TV show/movie you downloaded ahead of time). \3

O Add to your bag anything that might make you more comfortable, like a light Your OCC will be
blanket in case it's chilly or a water bottle or snacks. reaching out during
your treatment cycle
AFTER YOUR FIRST TREATMENT: to check in. We are
O Your HCP and infusion team will let you know what to monitor following your infusions. always here to listen
If you have any concerns after treatment, follow the instructions provided or reach out to you about how
to your HCP. things are going!
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